
Insured Event
•  ACTIVE ASSAILANT INCIDENT: A deliberate malicious 

physical attack by an Active Assailant at a covered location 
who is present and armed with a weapon, (including 
handheld instruments, small arms, explosives and vehicles), 
and the subsequent action of Authorities.  

•  THREAT INCIDENT: Any specific threats to inflict bodily 
injury, or damage, destroy or contaminate property.

Coverage HIGHLIGHTS
•  LEGAL LIABILITY: Coverage for the Damages and Claim 

Expenses an insured will become legally obligated to pay 
following an incident.

•  PHYSICAL DAMAGE: Coverage for the cost of physical loss, 
damage or destruction to Insured property resulting from an 
Active Assailant incident.

•  BUSINESS INTERRUPTION: Indemnification for business 
interruption loss resulting from physical damage or denial  
of access following an incident.

•  EXTRA EXPENSES: Cover for a range of extra expenses  
and costs likely to be incurred by an insured.

•  RESPONSE FEES: The Cost of Critical Incident response 
from our market leading security consultants GardaWorld.  

ISA PRODUCT ENHANCEMENTS
•   Psychiatric Care for insured persons or a member of an 

insured person’s immediate family
•  Temporary staff costs – recruitment costs to replace 

employees physically present during an active assailant 
incident

• Event cancellation extra expense
• Accidental death benefit for an insured person
• Insured person includes clients/residents and volunteers
• Service dogs covered
• Vehicle includes all terrain vehicles and snowmobiles
• Repatriation of remains to their country of origin

TARGET INDUSTRIES 
• SOCIAL SERVICE
• Academic institutions
• Hospitality businesses
• Stadiums/ Venues
• Healthcare providers
• Casinos
• Retailers

• Transport Hubs
• Nightclubs
• Festivals 
• Banks 
• Conferences
• Hotels

ACTIVE ASSAILANT PROGRAM
Irwin Siegel Agency has partnered with ASPEN to create a bespoke Active Assailant program that specifically 
addresses the needs of Human & Social Service organizations. Although no one necessarily wants to think 
about the active assailant threat, it’s become an important consideration in our society. Like any other emerging 
risk, it is difficult to predict the unexpected. However, we can offer the peace of mind that, in the event of a 
horrible tragedy, ISA can support your clients and help them to put the proper systems in place.
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GardaWorld is the world’s largest privately owned full service Security Provider offering a range of services including pre-event 
trainings and assessments as well as post-incident response services. Their post-incident response includes a 24/7 hot line that 
quickly mobilizes a team of professionals to provide assistance following a tragic event. The Leadership team is led by former law 
enforcement, FBI and secret service professionals who offer a broad range of crisis management and security industry expertise and 
proficiency in the areas of family engagement and crisis communication. With the ability to be deployed in as little as 24 hours, an 
Incident Response representative will be on-site to assist your organization.  

INCIDENT RESPONSE FEATURES SERVICES SUCH AS:
• Accounting for all personnel
• Establishment of an employee and family reunification center
• Family Engagement team to assist with loss notifications
• Psychological and emotional support and first aid
• Crisis communications and media management
• Liaison with hospital and care teams
• Coordination of crime scene management including preservation of evidence and crime scene clean up

Core areas of training and implementation
TRAINING IMPLEMENTATION PROCESS: A GardaWorld representative meets with core team members to understand their current 
response plan in order to create recommendations and develop a custom training program to address each client’s specific needs.

AVAILABLE TRAINING OPTIONS:
•  On-line: Two hour online course reviewing the 

recognition and profile of an active assailant and  
the concept of run/hide/fight.

•  Remote Consultation: Four hour training led by 
GardaWorld security experts consisting of: policy  
and procedure review, general consultation regarding 
event response and specific policy enhancement 
recommendations.

•  All-Day (on-site) Training: Consists of all aspects of the 
remote consultation plus a physical walkthrough of the 
facility to assist in identifying any weaknesses regarding 
the physical location.

•  Real Life Exercise & Testing of Policies: Two day 
training that can be recorded and includes live training 
with employees and a detailed simulation of an active 
shooter incident led by GardaWorld security experts.

DID YOU KNOW?
The US averaged 
at least 1 deadly 
mass shooting a 
month in 2018
– Business Insider


